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OPCI UVJETI PJ LABORATORIJA
GENERAL TERMS AND CONDITIONS OF THE LABORATORY DEPARTMENT

koji ureduju ugovorne odnose izmedu MIRTA-KONTROL d.o.0., PJ Laboratorij (MK PJ LAB) i narucitelja
regulating the relations between MIRTA-KONTROL d.o.o., PJ Laboratory (MK PJ LAB) and customer

AKREDITACIJA / ACCREDITATION

MIRTA-KONTROL d.o.o. PJ Laboratorij (MK PJ LAB) akreditiran je ispitni laboratorij prema normi HRN EN
ISO/IEC 17025 od strane Hrvatske akreditacijske agencije u podruéju opisanom u prilogu Potvrde o akreditaciji broj
1124. Popis akreditiranih metoda / podrucja akreditacije nalazi se na web stranici tvrtke www.mirta-kontrol.hr.
Podrucje akreditacije je u cijelosti fleksibilno (dopustena je primjena novih izdanja normi).

MIRTA-KONTROL d.o.o. PJ Laboratory (MK PJ LAB) is accredited testing laboratory according to the standard
HRN EN ISO/IEC 17025 by the Croatian Accreditation Agency in the area described in the Accreditation Certificate
number 1124. The list of accredited methods / accreditation scope is available on web site www.mirta-kontrol.hr.
Scope of accreditation is flexible in full (the use of new editions of standards is allowed).

U slucaju suspenzije ili povlacenja akreditacije, MK PJ LAB prestati ¢e koristiti akreditacijski simbol i tekstualno
upucivanje na status akreditiranog tijela na izvjestajima o ispitivanju i web stranici tvrtke. MK PJ LAB nece izdavati
izvjestaje u dijelu (ili cijelosti) za koje je akreditacija suspendirana ili povuc¢ena do ponovne uspostave akreditacije, te
¢e o istom pismeno putem Dopisa obavijestiti narucitelja. Izvjestaji izdani prije suspenzije ili povlacenja su vazeci.
In case of suspension or withdrawal of accreditation, PJ Laboratory will stop to use the accreditation symbol and text
reference to the status of an accredited body on the test reports and the company's website. PJ Laboratory will not
issue reports in part (or fully) for which accreditation is suspended or withdrawn until the re-establishment of
accreditation and clients will be informed about that in official writing. Reports issued before the suspension or
withdrawal are valid.

U slucaju da MK PJ LAB prestane s radom izdani Izvjestaji vaziti ¢e pet godina od datuma izdavanja izvjestaja.

In case that PJ Laboratory stops working, the test report issued will be valid for five years from the date of issue.

NARUDZBE / ORDERS

Narucitelj se obvezuje da ¢e u MK PJ LAB dostaviti odgovarajucu koli¢inu uzorka za provedbu ispitivanja. MK PJ
LAB ne provodi uzorkovanje. Ispitivanja se provode na uzorcima dostavljenim od strane narucitelja.

The customer obliges to submit to the MK PJ LAB the appropriate quantity of sample for the test performance. MK
PJ LAB does not conduct sampling. Tests shall be carried out on samples submitted by the customer.

Narucitelj se obvezuje da ¢e osigurati sve potrebne informacije za provedbu ispitivanja prema odgovaraju¢em
normativnom dokumentu.

The customer obliges to provide all necessary information for conducting the testing in accordance with the relevant
normative document.

Predpregled posebnih tehnickih zahtjeva (npr. pregled dokumentacije ili (modela) uzoraka prema primjenjivim
zahtjeva normi) posebno se naplacuje.

Examination of specific technical requirements (e.g. a review of a documentation or (model) sample in accordance
with the applicable standards requirements) is separately charged.

U slucaju da su narucitelju potrebne dodatne usluge (npr. certificiranje, vjestacenje...) primjenjuju se dodatni uvjeti.
In the case that the customer requires additional services (e.g. certification, expertise...) additional conditions apply.
Ukoliko narucitelj ne zatrazi drugacije, MK PJ LAB provodi ispitivanja prema vaze¢im izdanjima normi, a prema
MK-UPL-FPA - Popis metoda objavljenih na MK internet stranici (www.mirta-kontrol.hr).

If the customer does not request otherwise, MK PJ LAB conducts the tests according to the valid standards issued
and according to MK-UPL-FPA - List of methods published on the MK website (www.mirta-kontrol.hr).

Ispitivanja koje MK PJ LAB ne provodi, podugovara u jednom od akreditiranih laboratorija sa MK Popisa
dobavljaca (vanjskih usluga) kojeg MK PJ LAB ocjeni najprikladnijim. Placanjem Ponude narucitelj potvrduje
prihvaéanje odabranog podugovaratelja.

Tests not conducted by MK PJ LAB, is subcontracted to one of the accredited laboratories from the MK List of
suppliers (external service) that MK PJ LAB evaluates the most suitable. Customer confirms acceptance of the
selected subcontractor by paying of the Proforma Invoice.

ISPITIVANJE / TESTING

Narucitelj je duzan podmiriti racun za narucenu uslugu.

The customer is obligated to settle the invoice (bill) for the ordered service.
Usluge ispitivanja naplacuju se neovisno o ishodu ispitivanja.

Testing services will be charged regardless of the outcome of the tests.
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Pla¢anje unaprijed (avansno), racun se izdaje u papirnatom obliku i Salje postom, na zahtjev narucitelja Salje se i putem
elektronske poste.

Payment is in advance, the invoice is issued in paper form and sent by post, and at the request of the client, can be
sent by electronic mail.

U slucaju zahtjeva s postupcima zurnosti primjenjivati ¢e se nadoplata od 20%.

In the case of urgency of procedures, an extra charge of 20% will be applied.

Ako narucitelj dobije neocekivani rezultat, moze traziti ponavljanje ispitivanja. Narucitelj snosi troskove za ukupni
iznos cijene ispitivanja.

If the result is unexpected for the customer, he can request repeating of the test. In this case the client shall bear the
cost for the total of the price of the testing.

Izvjestaj o ispitvanju se izdaje u papirnatom ili u elektronickom obliku (pdf formatu) i kao takav dostavlja se
narucitelju.

The test report is issued in paper or in electronic form (pdf format) and as such is delivered to the client.
Umnozavanje, dopune i prijevodi izvjestaja posebno se naplacuju.

Reproduction, additions, and translations of test reports are separately charged.

Preporuke, komentari i zakljuccei (izvan podrucja akreditacije) koje se odnose na ispitne rezultate subjektivne su prirode
(predstavljaju dodatnu uslugu).

Recommendations, comments and conclusions (outside the scope of accreditation) concerning the test results are of a
subjective nature (this represents additional service).

MK PJ LAB se ne obvezuje narucitelju davati informacije o rezultatima ispitivanja tijekom ispitivanja.

MK PJ LAB is not obliged to provide customer with information on test results during the testing.

MK PJ LAB (u iznimnim slu¢ajevima) na zahtjev, omogucuje naruciteljima ili njihovim predstavnicima pracenje
provedbe laboratorijskih ispitivanja specificnih za narucitelja. Mogucénost pracenja laboratorijskih ispitivanja podlijeze
odgovornosti uprave koja ¢e ocijeniti njegovu opravdanost. Posjetitelja ¢e osobno slijediti osoblje laboratorija koji ¢e
objasniti detalje ispitivanja.

MK PJ LAB (in exceptional cases) upon request, allows customers or their representatives to monitor the
implementation of laboratory tests for the customer. The ability to monitor laboratory tests is subject to management
responsibilities that will assess its justification. The visitor will personally be followed by a laboratory staff who will
explain the details of the testing.

MK PJ LAB ¢uva zapise o ispitivanju 5 godina, a uzorke 2 godine.

MK PJ LAB keeps testing records for 5 years and samples for 2 years.

Uzorci dostavljeni u MK PJ LAB koji ¢ekaju ispitivanje (npr. nedostatna koli¢ina uzoraka, nepotpuni zahtjevi
ispitivanja) biti ¢e pohranjeni najvise 30 dana, nakon toga se uniStavaju.

Samples submitted to the MK PJ LAB that are awaiting testing (e.g. insufficient sample size, incomplete test
requirements) will be stored for a maximum of 30 days, after which they will be disposed of.

MK PJ LAB omogucuje na zahtjev povrat preostalih uzoraka (ukoliko nisu unisteni) tijekom ispitivanja, troskovi
dostave se placaju od strane naruditelja.

MK PJ LAB allows upon request the return of the remaining samples (if not destroyed) during the test, the cost of
delivery is paid by the customer.

Upotreba Izvjestaja o ispitivanju, oznake/logotipa MK PJ LAB u dokumentaciji za reklamne svrhe dopusteno je samo
uz pismeno dopustenje MK PJ LAB.

The use of the Test Report, Label / Logo MK PJ LAB in the documentation for advertising purposes is allowed only
with the written permission of MK PJ LAB.

MK PJ LAB se obvezuje zadrzati povjerljivost svake informacije (o narucitelju ili proizvodu) dobivene tijekom
laboratorijskih ispitivanja ili dobivene od strane narucitelja. MK PJ LAB sve informacije i podatke prikupljene tijekom
laboratorijskih aktivnosti bilo da se radi o narucitelju ili proizvodu ne daje trecoj strani (ili javno dostupne) bez
pristanka narucitelja osim ako nije drugacije odredeno normom HRN EN ISO/IEC 17025 ili odredenim zakonskim
propisom. Ako je zakonskim propisom odredeno da se odredene informacije i podaci moraju prenijeti trecoj strani (ili
javno dostupne) tada MK PJ LAB o tome obavjeS¢uje narulitelja u granicama propisanim zakonom. Ako su
informacije o narucitelju dobivene od izvora koji nije narucitelj (npr. podnositelj prituzbe), MK PJ LAB sve obavijesti
i podatke o narucitelju smatra povjerljivim (poslovna tajna) kao i podatke o izvoru istih. Osim ako nije drugacije
dogovoreno od strane izvora da se iste dijele s naruciteljem.

MK PJ LAB is obliged to maintain the confidentiality of any information (of the customer or product) obtained during
the laboratory tests or received by the contracting authority. MK PJ LAB shall disclose all information and data
collected during laboratory activities whether it is to the customer or to the product to the third party (or publicly
available) without the consent of the contracting authority unless otherwise provided by the HRN EN ISO /IEC 17025
or certain statutory regulations. If a statutory provision stipulates that certain information and data must be
transferred to a third party (or publicly available) then the MK PJ LAB informs the contracting authority thereof
within the limits prescribed by law. If the customer's information is received from a source other than the contracting
authority (e.g. the complainant), MK PJ LAB notifies all the information and details of the ordering party as
confidential (business secret) as well as source data. Unless otherwise agreed by the source to share the same with
the ordering party.
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PRAVILO ODLUCIVANJA / DECISION RULES

Pravilo odlucivanja primjenjuje se kod potrebe laboratorija da iskazu sukladnost rezultata s postavljenim kriterijima
(normiranim, zakonskim ili slicno). Pravilo opisuje kako ¢e se uzeti u obzir mjerna nesigurnost kada se navodi
sukladnost rezultata. MK PJ LAB primjenjuje pravilo:

The decision rule applies when the laboratory needs to make a conformity assessment with the established criteria
(standard, statutory or similar). The rule describes how the measurement uncertainty will be accounted for when
conformity assessment is stated. The MK PJ LAB applies the rules:

Rezultati ispitivanja i njihove mjerne nesigurnosti u odnosu na gornju granic¢nu vrijednost
Test results and their measurement uncertainties in relation to an upper limit value
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Placanjem Ponude narucitelj potvrduje prihvacanje primjene MK pravila odluc¢ivanja, ako drugacije nije dogovoreno.
Customer confirms acceptance of the MK decision rules by paying of the Proforma Invoice, unless agreed otherwise.

PRITUZBE /| COMPLAINTS

Narucitelj ima pravo na prituzbe. Prituzba se definira kao izraz nezadovoljstva od bilo koje osobe ili organizacije prema
MK PJ LAB koji se odnosi na aktivnosti ili rezultate MK PJ LAB, pri ¢emu se o¢ekuje odgovor. Usmeno ili putem e-
maila potvrduje se prijem prituzbe. MK PJ LAB ¢e osigurati da se prituzbe rjeSavaju u roku od mjesec dana od
zaprimanja na konstruktivan nacin, tako da se podnositelju prituzbe pruzi priliku da formalno predstavi svoj sluc¢aj. MK
PJ LAB ¢e odrediti nepristranu osobu(e) koja ¢e provesti rjeSavanje prituzbe, koja nije u odnosu koji moze ugroziti
objektivnost istrage i ukoliko takva osoba(e) ne postoje unutar MK PJ LAB, angazirati ¢e se vanjski ekspert(i). Po
zavrsetku provedbe istrage MK PJ LAB ¢e podnositelju dati pismeno Izvjesée s analizom i obrazloZzenjem konacne
odluke (zavrsetak postupka).

Customer has the right to complain. The complaint is defined as an expression of dissatisfaction with any person or
organization according to MK PJ LAB which refers to the activities or results of the MK PJ LAB, whereby the answer
is expected. The receipt of the complaint is confirmed verbal or by e-mail. MK PJ LAB will ensure that complaints are
resolved within a month of receipt in a constructive manner, so that the complainant is given the opportunity to formally
represent his case. MK PJ LAB will determine an impartial person(s) who will conduct a resolution of a complaint that
is not in a relationship that could jeopardize the objectivity of the investigation and if such a person(s) does not exist
within the MK PJ LAB, an external expert(s) will be engaged. Upon completion of the investigation, MK PJ LAB will
provide the customer with a written report with an analysis and explanation of the final decision (completion of the
procedure).
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